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Patient Identifications/ Label  

                                                                        

 
eSHIFA PATIENTS', FAMILIES'  

RIGHTS AND RESPONSIBILITIES 
 

Patients’ and Families Rights: 

1. Your rights and responsibilities will be explained in simple, 

understandable language.  

2. Your customs, values, religion/beliefs, and personal dignity 

will always be respected.  

3. Your personal privacy and medical records will be protected 

from unauthorized access, loss, theft, or misuse.  

4. You will receive care with kindness and respect, regardless of 

race, age, religion, gender, nationality, or physical/mental 

disability.  

5. Reasonable assistance will be provided for patients with 

physical, visual, or hearing disabilities.  

6. Protection from abuse or assault especially for infants, 

children, disabled individuals and the elderly is our top 

priority.   

7. You will not be photographed, recorded, or without your 

consent.  

8. You will receive truthful information about your condition, 

diagnosis, prognosis, potential benefits, risks, and treatment 

options.  

9. You will receive copies of diagnostic reports and summaries 

outlining physical condition, health status, and course of stay. 

However, confidential medical record or its copies will not be 

shared as it is the intellectual property of organization’s staff 

and will only be furnished if required by the court of law or 

other regulatory bodies.   

10. A written consent will be obtained from you before non-

emergency procedures or treatments.  

11. You will be involved in all aspects of your medical care, 

including discharge planning, and receive reasonable 

continuity of care after discharge.  

12. If you refuse any diagnostic procedure or treatment, you will 

be informed about potential consequences and alternatives (if 

available and clinically appropriate).  

13. You have the right to know the name and qualifications of all 

caregivers, request a physician of your choice, and seek a 

second opinion at any time.  

14. You shall be informed regarding delays in care or treatment 

and notified if opinion from another physician required. 

15. You have the right to appropriate and timely assessment.  

16. In case of any complaint, please contact us using the provided 

number. Your concern will be addressed promptly. 

(complaints@eshifa.org / 03331786123) 

17. Patients at the end of life shall receive respectful and 

compassionate care.  

18. You have the right to reserve an explanation of any financial 

statement related to treatment or service.  

19. Your health information may be used to support research and 

improve healthcare services, while protecting your privacy and 

confidentiality. 

Children’ Rights 

1.  Children shall not receive medical treatment without prior 

consent from a parent, legal guardian, or the court, except in 

emergency life-saving situations.  

2.  Parents or legal guardians shall act as advocates for children.  

3.  Children have the right to social and age-appropriate emotional 

support during treatment. 

Patients’ and Families’ Responsibilities 

1.  You shall respect staff, policies and cooperate with staff.  

 Misbehavior may lead to refusal of care.  

2.  You shall follow safety guidelines; unsafe or high-risk 

 situations may result in care being withheld.   
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3.  You shall share complete medical history, current and past 

 medications, and answer all health-related questions.  

4.  You shall adhere to the treatment plan developed by eShifa 

 physician. 

5.  You shall take care of your belongings; the organization is not 

 responsible for loss, damage, or theft.  

6.  You shall inform healthcare staff of any changes in condition, 

 symptoms, or pain.  

7.  You shall assume responsibility for consequences of refusing 

 treatment or not following physician instructions.  

8.  You shall inform staff of any safety hazards. 

9.  You shall fulfill all financial obligations. 

Staff Rights and Responsibilities 

1. Staff are provided regular breaks during shifts to maintain 

well-being and perform  

optimally. 

2. At home staff should be provided a comfortable sitting place 

and clean drinking water. 

3. The family shall ensure a safe and secure work environment. 

4. Staff shall have access to clean washroom facilities. 

5. Children should be kept away from staff. 

6. Pets should be kept away from staff.  

7. Staff privacy must be respected at all times.  

8. Family members must not sleep in rooms where opposite 

gender staff are working. 

9. Taking or posting photos/videos of staff members is not 

allowed.  

10. Staff must be treated respectfully; shouting, humiliating, or 

abusive behavior toward staff is prohibited.  

11. Staff will perform duties relevant to patient care only.  

12. Cleaning rooms, personal belongings, or handling cupboards 

of patients is not the responsibility of staff.  

13. Staff should not be given gifts by patients or families.  

14. Smoking or taking drugs during working hours is strictly 

prohibited.  

15. Staff should not be asked to care for other patients or sick 

family members at home. 

16. Healthcare assistants are not allowed to administer 

medications.  

17. Staff are not allowed to open any cupboards or drawers in 

patient rooms.  

Service Control Clauses  

Staff Assignment & Continuity  

Services do not guarantee continuity of a specific 

nurse, therapist, or other healthcare professional, even under 

full package or advance payment.   

Staff may be changed due to clinical needs, safety concerns, 

availability, performance, illness, or operational requirements, and 

patients and their families will be informed promptly so they can 

make alternative arrangements if needed.  

Right to Refuse, Suspend or Terminate Services eShifa 

Homecare reserves the right to refuse, suspend, or terminate 

services if patient or family behavior compromises staff safety, care 

delivery, regulatory compliance, or operational feasibility.  

This includes but is not limited to abuse, harassment, repeated 

refusal of assigned staff, non-cooperation, or unsafe working 

conditions.  

NOTE: In case of non-professional behavior by the staff 

member,  you can directly call to the nursing office at  

0330-9134390, and report the issue.   

 I confirm that I have read and understood the eShifa   

Patients, Families & Staff Rights and Responsibilities 

document.  

Patient / Guardian Signature: ______________  

Patient / Guardian Name: ___________________ 
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 منسوج

 

ذ ماپ

 

ہو م کیئرکو یہ حق حاصل ہے کہ و ہ  ا پنی ج

  ذ ے۔

 عملے 

 

ا ، تعیناپ

 

 ر ا سا ن کری
ہ
ا  ی ا  ا س میں بد سلوکی،

 

 نہ کری

 

ا ، تعاو ن

 

ا مل   کو مسلسل ا نکار  کری

 

ا  س

 

 ماحول میں کم کری

 

غیر محفوظ

 ہیں۔

 

 

 :نوپ

 

ز ا ہِ ر ا سب
ب 
 ی کرے توا پٓ  

 

لاف و ر ر

 

ر ذ   پیشہ و ر ا نہ ر و یے کی ج
ف
 نرسنگ ا ٓفس کے نمب  ا گر عملے ک کوئی 

ے ہیں۔0330-9134390

 

سکی
 پر ا طلاع ذ ے 

    ا /کرتی ہون

 

 eShifaمیں نے کہ  میں تصدیق کری

 

 مہ  کے "مریض،ا س کے خاندا ن

 

ا و ر  عملے کے حقوق ا و ر  ذ

  کو پڑھ لیا ہے 

 

ز
ب 
 ذ ا ر یون" کی ذ ستاو 

 

 

 

 

ا م:۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔ مریض/سرپرسب

 

 ک ی

 

 کے ذ ستخط

 

 :۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔۔ مریض/سرپرسب

 


